
If you have further questions, you can contact the MOARNG Human Resources AGR Branch Office at 573-638-9500 
extensions: 39654, 39757, or 37490.  

 

Pending Separation Information Sheet 
 

You are currently pending separation from the Missouri Army National Guard’s Title 32 
Active Guard/Reserve (AGR) Program. This information sheet will provide you with 

resources as well as answer many common questions.  
 

 DD 214: Upon separation you will be issued a DD Form 214, Certificate of Release or 
Discharge from Active Duty. A working copy of this document will be sent to you for 
review prior to your separation date. The DD 214 will be issued on the date of separation 
and distributed in accordance with AR 635-8, Separation Documents. If the AGR Branch 
office does not receive a response from you after you receive your working copy, your 
DD 214 will be published as drafted on the date of separation. A DD Form 215 will be 
published to correct any errors if necessary after the DD 214 publication. 
 

 Final Pay: Be aware your final LES (paycheck) will be delayed approximately 4-6 
weeks. This action occurs at DFAS, outside of the MOARNG’s control. From the DFAS 
Website: “Regular pay is suspended during the month of separation to ensure that no 
overpayment exists. On the member's Date of Separation (DOS), the servicing finance 
office will have a payment sent to the member's bank account using the EFT process. 
From DOS through the next 20 days, the member's pay account will be monitored and 
additional pay action will be made for the final pay computation as required. Post 
separation pay audits are conducted regularly and may identify residual payments that 
are due to the member. If this occurs, DFAS (or in limited instances, the member's 
servicing finance officer) will pay the residual payments via paper check to the address 
that the service member provided during separation processing.” (www.dfas.mil)  
 

 TRICARE: You and your family may be eligible for the TRICARE Transitional Assistance 
Management Program (TAMP) Health Insurance. This is a benefit that may provide you 
and your family with health care for 180 days after separation. Refer to the included 
information packet from TRICARE titled “Separating from Active Duty.”  The packet 
includes points of contacts you may call if you have additional questions, or you can call 
the TRICARE NCO in the MOARNG Family and Warrior Support office at 573-638-9500, 
extension 37782.  
 

 DEERS: Once your DD 214 is published, contact the DEERS office to make sure your 
account shows a “TA 180” status (this connects to your TRICARE benefits). Additionally, 
plan to bring your dependents to the DEERS office to get new dependent ID cards. The 
DEERS Office can be reached at 573-638-9500 extension 37731.  
 

 ACAP: All Soldiers who have been on active duty for 180 days or longer are required to 
attend the Army Career and Alumni Program (ACAP) training. This training can be 
conducted in a TDY status while you are still on active duty. You will initiate your travel 
through DTS. You must register for services on the ACAP website: 
https://www.acapcenters.army.mil/ACAP_WEB/onlineLogonPage.do  to arrange for your 
first service. At your first service you will receive pre-separation counseling, learn more 
about ACAP and schedule additional services. Refer to the ACAP website for more 
information about this valuable, post-active duty career planning and counseling 
workshop. https://www.acap.army.mil/default.aspx  

http://www.dfas.mil/
https://www.acapcenters.army.mil/ACAP_WEB/onlineLogonPage.do
https://www.acap.army.mil/default.aspx


Statement of Understanding  
Army Career and Alumni Program (ACAP) 

Soldiers Pending Separation from the Title 32 Active Guard/Reserve Program 
https://www.acap.army.mil/default.aspx  

 
The Army Career and Alumni Program (ACAP) is a centrally funded and administered program that 
provides transition and job assistance services on major installations. While Public Law was the 
foundation of the Transition Assistance Program initiative, the Army decided to go beyond the basic 
requirements set by Congress and establish the Army Career and Alumni Program. 
 
One of the services provided by ACAP is the pre-separation briefing. The pre-separation briefing is 
mandatory for all Soldiers who will have a minimum of 180 days of continuous active duty at the time of 
their separation. You are required to participate in a pre-separation briefing and complete a Preseparation 
Counseling Checklist, DD Form 2648 or 2648-1, no less than 90 days before you leave active service, if 
possible.  ACAP also provides a wide range of valuable transition and job assistance activities and 
resources that can make a real difference in the rest of your life. If you want to be sure that your future is 
as rewarding as it can be, go online or visit your ACAP Center to take advantage of the services they 
have to offer. Soldiers being processed for possible medical separation also have to attend a Transition 
Assistance Program (TAP) Employment Workshop and participate in Veterans Administration briefings. 
 
____ (initial) I have been informed of the requirement to attend Army Career and Alumni Program 
(ACAP) counseling prior to my separation from the Title 32 Active Guard/Reserve (AGR) program. 
 
Soldiers can register for and schedule services as well as receive required pre-separation counseling and 
complete DD Form 2648 or DD Form 2648-1online. ACAP On-Line makes the process of getting services 
easier and provides access to the same job search tools and resources used in the ACAP Center to write 
resumes and cover letters, practice job interview skills and conduct online research. Detailed information 
and resources on the ACAP program can be found on the ACAP website at: 
https://www.acap.army.mil/program.aspx.  
 
____ (initial) I understand that it is my responsibility to register online or contact the nearest 
ACAP office to schedule my attendance (Online registration can be found at the following website: 
<https://www.acapcenters.army.mil/ACAP_WEB/onlineLogonPage.do>).  
 
____ (initial) I understand that it is my responsibility to enter a DTS Authorization request to 
attend ACAP training in a TDY status while still on Title 32 Active Guard/Reserve Status. 
 
Contact information for nearest ACAP Center:  
Fort Leonard Wood ACAP Center, 140 Replacement Avene, Suite 2219, Fort Leonard Wood, MO 65473. 
Phone: 573-596-0175 or 573-581-0175 
Email: acap.leonardwood@serco-na.com 
Hours: M-Th: 0730-1630 F: 0730-1530 
 
I have been notified and educated on the ACAP Program and its many benefits. I understand it is 
my responsibility to meet the requirement to receive the ACAP Pre-separation briefing and I 
understand the process to complete this requirement. I have access to and understand how to 
learn more about the program as well as the various methods to contact the ACAP office, either 
through the ACAP website or directly with the nearest ACAP Center.  
 
 
 
 
 ___________________________________ 
 Signature 
 
 ___________________________________ 
 Printed Full Name and Rank 
 
 ___________________________________ 
 Date 

https://www.acap.army.mil/default.aspx
https://www.acap.army.mil/program.aspx
https://www.acapcenters.army.mil/ACAP_WEB/onlineLogonPage.do
mailto:acap.leonardwood@serco-na.com


Separating from Active Duty
Health care coverage options for separating service members

This fact sheet is not all-inclusive. For additional information, please visit www.tricare.mil.

April 2014

If you are separating from active duty or from the uniformed 
services, you might be able to continue health care coverage, 
depending on the circumstances of your separation. The Military 
Health System offers transitional health care options—the 
Transitional Assistance Management Program (TAMP) and 
the Continued Health Care Benefit Program (CHCBP)—that 
provide temporary coverage.

There are also health care plans that National Guard and Reserve 
members and retirees may qualify to purchase. Contact your 
TRICARE® regional contractor, TRICARE Overseas Program 
(TOP) Regional Call Center (if overseas), or a Beneficiary 
Counseling and Assistance Coordinator (BCAC) to discuss 
your family’s eligibility for these programs. For more 
information, visit www.tricare.mil. For information on 
premium rates and other costs, visit www.tricare.mil/costs.

TRANSITIONAL ASSISTANCE MANAGEMENT 
PROGRAM
TAMP provides 180 days of transitional health care benefits 
to help certain members of the uniformed services and their 
families transition to civilian life. The sponsor and eligible 
family members may be covered for health benefits under 
TAMP if the sponsor:

•	 Is involuntarily separated from active duty

•	 Is a member of a Reserve component who is separated from 
active duty service in support of a contingency operation 
(if the active duty is for a period of more than 30 days)

•	 Is separated from active duty for which the member 
is involuntarily retained (stop-loss) in support of a 
contingency operation

•	 Is separated from active duty served under a voluntary 
agreement to stay on active duty for less than one year 
in support of a contingency operation 

•	 Is separated from active duty with an agreement to 
immediately become a member of the Selected Reserve 
of the Ready Reserve

•	Receives a sole survivorship discharge

You are not eligible for TAMP while on terminal leave, permissive 
temporary duty (PTDY), or authorized excess leave. During 
leave and PTDY, you continue to receive active duty service 
member (ADSM) coverage from your last duty station, even 
if you relocate. If living in the same location during leave and 
PTDY, eligible family members remain covered under 
TRICARE Prime or TRICARE Prime Remote for Active 
Duty Family Members (TPRADFM) if previously enrolled. 
Please note that an ADSM may not change his or her primary 
care manager while on terminal leave or PTDY. If you have an 
injury, illness, or disease that was incurred while on active duty, 
contact your unit or service branch for eligibility determination 
or authorizations for follow-up medical or dental care specifically 
related to that condition.

If you qualify, the 180-day TAMP period begins the day after 
your date of separation from active duty. When you become 
eligible for TAMP, you and your family members are covered 
under TRICARE Standard and TRICARE Extra, or TOP 
Standard if you are based overseas. If you live in a Prime 
Service Area (a location where TRICARE Prime benefits are 
offered), you and your family members may choose to enroll or 
reenroll in TRICARE Prime. TRICARE Prime Remote (TPR), 
TPRADFM, and TOP Prime Remote are not available during 
TAMP. If you were enrolled in one of these programs, you 
will be disenrolled and covered by TRICARE Standard and 
TRICARE Extra. You may also enroll or reenroll in TRICARE 
Prime under the following conditions:

•	 If you or your family members were enrolled in TRICARE 
Prime immediately prior to your change in status, you may 
continue your enrollment with no break in coverage as long 
as you complete a new TRICARE Prime Enrollment, 

http://www.tricare.mil
http://www.tricare.mil
http://www.tricare.mil/costs
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Disenrollment, and Primary Care Manager (PCM) Change  
Form (DD Form 2876) and submit it to your regional 
contractor before the TAMP period ends. The effective 
date will be the day after the date the sponsor separated 
from active duty.

•	 If your family members were not enrolled in TRICARE Prime 
when you separated from active duty and would like to enroll, 
you must complete a DD Form 2876 and submit it to your 
regional contractor. If you are located in the United States, 
your enrollment is subject to the 20th-of-the-month rule. 
Applications received by your regional contractor by the 
20th of the month will become effective at the beginning 
of the following month (e.g., an enrollment received by 
December 20 would become effective January 1). If your 
application is received after the 20th of the month, your 
coverage will become effective on the first day of the month 
following the next month (e.g., an enrollment received on 
December 27 would become effective on February 1). 
Note: The 20th of the month rule applies only to stateside 
enrollment. TOP Prime enrollment is effective when the 
enrollment application is received.

Contact your regional contractor or a BCAC to discuss your 
family’s eligibility for this program. You can also visit 
www.tricare.mil/tamp for more information.

TRANSITIONAL CARE FOR SERVICE-RELATED 
CONDITIONS
If you are eligible under TAMP and have a newly diagnosed 
medical condition that is related to your active duty service, 
you may qualify for the Transitional Care for Service-Related 
Conditions (TCSRC) program, which provides up to 180 days 
of care for your condition with no out-of-pocket costs. If you 
believe you have a service-related condition that may qualify 
you for TCSRC, visit www.tricare.mil/tcsrc for instructions on 
how to apply.

CONTINUED HEALTH CARE BENEFIT PROGRAM
CHCBP is a premium-based health care benefit administered 
by Humana Military. CHCBP offers transitional coverage after 
TRICARE eligibility ends for up to 18 months for former service 
members and their family members and up to 36 months for 
unremarried former spouses and adult dependents. If you qualify, 
you can purchase CHCBP coverage within 60 days after loss 
of eligibility for either TRICARE or TAMP coverage. CHCBP 
acts as a bridge between military health care benefits and your 
new civilian health care plan. CHCBP benefits are comparable 
to TRICARE Standard with the same benefits, providers, and 
program rules. The main difference is that you pay premiums 
to participate. Also, CHCBP enrollees are not legally entitled 
to space-available care at military treatment facilities. For 
information about CHCBP, visit Humana Military’s Web site 
at Humana-Military.com or call 1-800-444-5445. You also can 
visit www.tricare.mil/chcbp. Contact your regional contractor 
or a BCAC to discuss your family’s eligibility for this program. 

TRICARE RESERVE SELECT®

TRICARE Reserve Select (TRS) is a premium-based health 
care plan available for purchase by qualified members of 
the Selected Reserve of the Ready Reserve. TRS provides 
comprehensive health care and pharmacy coverage with 
cost-shares and deductibles similar to TRICARE Standard 
and TRICARE Extra, but TRS beneficiaries must pay monthly 
premiums. Annual deductibles and cost-shares apply. Visit 
www.tricare.mil/trs for more information about TRS coverage.

TRICARE RETIRED RESERVE®

TRICARE Retired Reserve (TRR) is a premium-based health 
plan available for purchase by qualified members of the 
Retired Reserve. TRR provides comprehensive health care 
and pharmacy coverage with cost-shares and deductibles 
similar to TRICARE Standard and TRICARE Extra, but 
TRR beneficiaries must pay monthly premiums. Annual 
deductibles and cost-shares apply. Visit www.tricare.mil/trr 
for more information about TRR coverage.

TRICARE YOUNG ADULT
The TRICARE Young Adult (TYA) program is a premium-
based health care plan available for purchase by qualified 
dependents until reaching age 26. Adult dependents may 
purchase TYA coverage based on the eligibility established 
by their uniformed service sponsor and where they live. TYA 
includes medical and pharmacy benefits, but excludes dental 
coverage. For more information, visit www.tricare.mil/tya.

http://www.tricare.mil/tamp
http://www.tricare.mil/tcsrc
http://Humana-Military.com
http://www.tricare.mil/chcbp
http://www.tricare.mil/trs
http://www.tricare.mil/trr
http://www.tricare.mil/tya


FOR INFORMATION AND ASSISTANCE

	 TRICARE North Region

Health Net Federal Services, LLC 
1-877-TRICARE (1-877-874-2273) 
www.hnfs.com

	 TRICARE South Region

Humana Military, a division of  
Humana Government Business 
1-800-444-5445 
Humana-Military.com

	 TRICARE West Region

UnitedHealthcare Military & Veterans 
1-877-988-WEST (1-877-988-9378) 
www.uhcmilitarywest.com

	 TRICARE Overseas Program (TOP) 
Regional Call Center—Eurasia-Africa1

+44-20-8762-8384 (overseas) 
1-877-678-1207 (stateside) 
tricarelon@internationalsos.com

	 TOP Regional Call Center—Latin America 
and Canada1

+1-215-942-8393 (overseas) 
1-877-451-8659 (stateside) 
tricarephl@internationalsos.com

	 TOP Regional Call Centers—Pacific1

Singapore:	 +65-6339-2676 (overseas) 
1-877-678-1208 (stateside) 
sin.tricare@internationalsos.com

Sydney:	 +61-2-9273-2710 (overseas) 
1-877-678-1209 (stateside) 
sydtricare@internationalsos.com

TRICARE Reserve Select
www.tricare.mil/trs

TRICARE Retired Reserve
www.tricare.mil/trr

TRICARE Young Adult
www.tricare.mil/tya

Transitional Assistance Management 
Program
www.tricare.mil/tamp

Continued Health Care Benefit Program 
Humana Military 
1-800-444-5445 
www.tricare.mil/chcbp

milConnect Web Site—Update DEERS 
Information
http://milconnect.dmdc.mil

TRICARE Web Site
www.tricare.mil

1.	For toll-free contact information, visit www.tricare-overseas.com.

An Important Note About TRICARE Program Information
At the time of publication, this information is current. It is important to remember that TRICARE policies and benefits are governed by public law and 
federal regulations. Changes to TRICARE programs are continually made as public law and/or federal regulations are amended. Military hospital and 
clinic guidelines and policies may be different than those outlined in this publication. For the most recent information, contact your TRICARE regional 
contractor or local military hospital or clinic. The TRICARE program meets the minimum essential coverage requirement under the Affordable Care Act.

TRICARE is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved. FS
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